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	Unit title: 6 Improving teaching practice

	Introduction: Teaching practice needs to be adapted to the needs of older learners. Lessons learnt from predecessor programmes: LARA, LENA and EuBia should be taken into consideration, when developing techniques and methods for successful teaching. The key principles of andragogy and geragogy should be applied. Teachers should strive to attain key competences, knowledge, skills and abilities/attitudes for adult learning professionals, in this context;
“(…)competences should be understood as a complex combination of knowledge,

skills and abilities/attitudes needed to carry out a specific activity, leading to results.
Knowledge should be understood as a body of facts, concepts, ideas, principles, theories

and practices related to a field of practice, work or study: Skills should be understood as a

capacity learned or acquired through training in order to perform actions by applying

knowledge: Abilities/attitudes should be understood as the physical, mental or emotional

capacity to perform a task.”
Source: http://ec.europa.eu/education/more-information/doc/2010/keycomp.pdf
Learning outcomes:

On completion of this unit participants will :

· Have reflected on the role of ‘teacher’ and its requirements.
· Understand the relationships between teacher and learners

	
	 Unit content
Being aware of generic competences, knowledge, skills and abilities/attitudes for adult learning professionals:

Suggested methods:

Presentation of findings concerning desired competences, knowledge, skills and attitudes for adult teaching professionals from the “Key competences for adult learning professionals - Contribution to the development of a reference framework of key competences for adult learning professionals - Final report”

http://ec.europa.eu/education/policy/strategic-framework/doc/2013-quality-final_en.pdf
seven competences:

“A1) Personal competence in systematic reflection on one's own practice, learning and personal development: being a fully autonomous lifelong learner.

A2) Interpersonal competence in communicating and collaborating with adult learners, colleagues and stakeholders: being a communicator, team player and networker.

A3) Competence in being aware of and taking responsibility for the institutional setting in which adult learning takes place at all levels (institute, sector, the profession as such and society): being responsible for the further development of adult learning.
The first three competences (A1-A3) deal with aspects in relation to being a professional, while the last four competences (A4-A7) are more focused on pedagogical / didactical competences.
A4) Competence in making use of one's own subject-related expertise and the available learning resources: being an expert.

A5) Competence in making use of different learning methods, styles and techniques including new media and being aware of new possibilities and e-skills and assessing them critically: being able to deploy different learning methods, styles and techniques in working with adults.

A6) Competence in empowering adult learners to learn and support themselves in their development into, or as, fully autonomous lifelong learners: being a motivator.

A7) Competence in dealing with group dynamics and heterogeneity in the background, learning needs, motivation and prior experience of adult learners: being able to deal with heterogeneity and groups.”
Brainstorming in plenum:  on competences participants think are most important, less important etc. 

Discussion: With the example of a case each, participants discuss in groups concrete competences needed for specific teaching situations with examples such as (each group has one specific case):
· Group of elderly immigrant people

· Mixed groups: elderly immigrants and locals

· Different knowledge bases in a group

· Elderly people, who lack self-esteem and are hard to motivate

Presentation of results: Groups present the results of their discussion to the rest

Discussion of results in plenum and comparing initial thoughts on competences and after case examples, and thus coming to a conclusion.
KNOWLEDGE
“Knowledge: The adult learning professional has knowledge of his/her own role within the institutional setting has knowledge of the possibilities for further development of his/her own professional practice”

The knowledge base for MATURE training will include:

· understanding of the ageing process, its advantages and disadvantages; 

· recognition of the links between learning and ageing;

· comprehension of later life issues;

· familiarity with factors that impact on engagement, participation and active longevity;

· awareness of the interrelatedness of learning and other social agendas influencing and informing the lives of older people;

· acquaintance with theories of teaching and learning applicable to older adults.
Self-study:
Participants are asked to inform themselves on: 

http://europa.eu/rapid/press-release_IP-13-349_en.htm
SKILLS
“Skills: The adult learning professional is able to be self-reflective has the ability of critical thinking towards his/her own professional practice is able to assess his/her own learning needs is able to manage his/her own learning process is able to organise work and time”

MATURE skills will embrace:

· competence in the development and delivery of engagement strategies that reach out to non-participant older adults;

· the ability to create programmes of learning that are responsive to the needs of ageing and older adults;

· the aptitude to deliver learning that motivates, inspires and draws commitment from older people;

· the talent to configure learning that is relevant and applicable to life skills;

· the flexibility to accommodate the needs of older adults within existing programmes of learning and within multi-generational learning groups.

ABILITIES AND ATTITUTES
“Attitudes: The adult learning professional is authentic and consistent in his/her opinion is interested in his/her own professional development”
MATURE abilities and attitudes include:

· empathy with older people;

· powers of engagement with a wide variety of individuals and organisations in the pursuit of relevant learning for older people;

· open-mindedness to new ideas; to challenging concepts and situations; 

· willingness to embrace innovation; think ‘out-of-the box’; challenge pre-conceptions;

· commitment to encourage progression from learning. 

Discussion on skills, abilities and attitudes in plenum 
	

	
	•   What varied reasons would (older) people have for being in my    class/group/lesson?

•    What varied purposes would they wish to use their learning for?

•    What might they contribute to the learning experience?

•     Awareness of the role with and relationship to older people of all in the 

       group?

•     Sharing problems/issues & solutions.

•     Finding common ground and/or allowing partnerships/connections among the group.

•    Dealing with challenging learners.

•    Overcoming barriers with and on behalf of (disadvantaged) learners

•    Modalities – teach, facilitate, stimulate

•    Build not destroy

•    Reward, affirm & encourage
Methods:

Brainstorming on reasons for older people to attend a learning group.
Involve elderly people to help find out what their needs are, what they would expect from a course: what they would wish for, what they would wish to avoid etc..
e.g. invite a group of seniors either already doing some kind of course or some other activity, such as caring for grandchildren, volunteering etc.

Start a discussion between the two groups (seniors and teachers), so as to understand each other’s concerns better.

Assessment: 
Feedback from participants:
Did the course meet your expectations?

Was something, you’d have liked to look at neglected?

Are there any messages you going to take home?
	


The project MATURE has been funded with support from the European Commission.

This publication reflects the views only of the authors and the Commission cannot be held responsible 

for any use which may be made of the information contained therein.
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